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							[image: father with dementia and his daughter at park]
The compassionate 
										care your loved one 
										deserves. 
										Our team of certified care managers brings over 100 combined years of experience working with adult children who find themselves in the role of caregiver. Don’t go it alone. Learn more about our services for older adults. 
										Learn More 
																
						
							[image: ]
[image: ] 
										Are you overwhelmed 
										trying to juggle caregiving, 
										work, kids, finances, and 
										your own well-being? 
										Caring for an individual who needs assistance due to aging, dementia, disability or serious illness can be challenging. During this time or a time of crisis, even the most loving, well-intentioned families struggle to effectively juggle everything on their plate. You're not alone. Learn about the real cost of being a family caregiver in our infographic. 
										Download the Infographic 
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We help families that have 
										children with disabilities and 
										special needs in MD, VA, & PA. 
										We offer advocacy and training services and provide assistance maneuvering through obstacles faced when trying to obtain services for children with special needs. Our aim is to avoid what feels like a daunting, exhausting, and never-ending struggle and give families empowerment through knowledge, understanding, and support. 
										Learn More 
																
					
					
				
				
			
			


			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Care Management for Loved Ones


			

				
				
				
				
				Our dedicated team of Life Care Managers caters to family caregivers, medical professionals, and professional family advisors in Maryland, South/Central Pennsylvania, Philadelphia, and Delaware. Whether caring for a senior, an adult with disabilities or chronic illnesses, or a young individual with unique needs, the journey can be intricate. Don’t face it by yourself. The Option Group brings together over 100 years of experience in navigating the healthcare system and boasts an expansive network of resources to support you at every step.
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				The Option Group’s team of Life Care Managers serves Maryland, Delaware, and Pennsylvania.

Need Help Now?

Family members and caregivers often contact us when there’s a crisis or immediate need for help. If an event has triggered concern for your loved one’s care, please contact us directly at the location nearest you:

MD: 410-667-0266 DE: 302-858-6449 PA: 717-287-9900 / 610-885-8899 / 215-896-6756


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				For Family
Caregivers

Family Caregivers Deserve Support for Their Loved Ones

Learn More


			

			

				
				
				
				
				
				
				
				
				
				For Medical Professionals

Your Patients Need
Support at Home

Learn More


			

			

				
				
				
				
				
				
				
				
				
				For Professional
Family Advisors

Help Your Clients With Life's Biggest Decisions

Learn More


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Hear from Our Care Management Team


			

				
				
				
				
				The video below introduces you to our care management team. You’ll hear their personal experiences in working with families and how proud they are to connect our clients with the exceptional care that they deserve.
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				Clear Choices. Better Care.


			

				
				
				
				
				The Option Group is dedicated to offering comprehensive care management services for older adults, adults with disabilities, and adults with chronic illness. From Life Care Management services to family caregiver support, we want to give your loved one and your family the best quality of life possible.

			

				
				
				
				
				Decision Support & Implementation

	Crisis Intervention
	Healthcare Navigation
	Community & Facility Placement
	Healthcare Budgeting


	Family Education
	Resource Coordination
	Patient Advocacy
	Legal Resources


Learn More


			

			

				
				
				
				
			

				
				
				
				
				
				


			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				What Our Clients Say


			

				
				
				
				
				Parent of Child
Dear Mary Jo, Thank you for all that you do, have done and continue to do. You have changed our life and so many others in such a positive way. Your overall knowledge, experience, and,
… 

  Dear Mary Jo, Thank you for all that you do, have done and continue to do. You have changed our life and so many others in such a positive way. Your overall knowledge, experience, and, most importantly, your heart and soul are forces to be reckoned with. I am so grateful to have you as part of our support family. I admire your passion for taking care of children who desperately need someone who gets what they need and doesn’t stand down until they do. [They] are getting the best support possible from a school that doesn’t really have much and that is all because of you – bless you!
 
Read More “Parent of Child”

Parent of Child






Roy L., Brother-in-law of client
I found the pot of gold when I found The Option Group. I cannot imagine how we could have traversed the intervening years without your guidance. I certainly would have frustratingly spun my wheels trying
… 

  I found the pot of gold when I found The Option Group. I cannot imagine how we could have traversed the intervening years without your guidance. I certainly would have frustratingly spun my wheels trying to find a better residence for my love one. You are singularly responsible for providing my loved one what he desired most: to finish his years in his home.
 
Read More “Roy L., Brother-in-law of client”

Roy L.
Brother-In-Law of Client






Jack H., Husband of Client
I want to tell you how valuable The Option Group has been to my family.  You listened to all of our needs and guided us to the best option.  I would strongly recommend  The Option
… 

  I want to tell you how valuable The Option Group has been to my family.  You listened to all of our needs and guided us to the best option.  I would strongly recommend  The Option Group to anyone who needs help in finding the best option!
 
Read More “Jack H., Husband of Client”

Jack H.
Husband of Client






Baltimore Attorney
Ellen Platt and The Option Group have the depth of experience and knowledge needed to help my clients navigate health challenges safely. I credit Ellen with helping a trust beneficiary by reaching into her referral
… 

  Ellen Platt and The Option Group have the depth of experience and knowledge needed to help my clients navigate health challenges safely. I credit Ellen with helping a trust beneficiary by reaching into her referral network to help find a drug rehabilitation facility with demonstrable successes. Our trust beneficiary was able to get herself on track with the help of this proven program, avoiding the potential financial disaster of unproven, for-profit ‘treatment’ centers.
 
Read More “Baltimore Attorney”

Baltimore Attorney






Barbara P., Wife of Client
I am reaching out to thank you for the courtesy, care, and concern that you have always shown to me as I made every attempt to provide my husband with the best care possible. You
… 

  I am reaching out to thank you for the courtesy, care, and concern that you have always shown to me as I made every attempt to provide my husband with the best care possible. You were always courteous, respectful, and kind. This has not been an easy road for us, but you lightened the load where you could.
 
Read More “Barbara P., Wife of Client”

Barbara P
Wife of Client






Marvin Kaminetz (St. Mary’s County)
Ellen and her team have provided outstanding support to me in my responsibility of being guardian for my 90 year old cousin (who resides in assisted living in Baltimore county). It is without reservation I
… 

  Ellen and her team have provided outstanding support to me in my responsibility of being guardian for my 90 year old cousin (who resides in assisted living in Baltimore county). It is without reservation I recommend them for anyone in need of geriatric care.
 
Read More “Marvin Kaminetz (St. Mary’s County)”

Marvin Kaminetz
St. Mary's County






Nancy C., Daughter of Client
The Option Group has been very responsive and helped in every way. A blessing in getting through all the crises with Dad. I’m thankful that your service exists. I don’t know what would have happened
… 

  The Option Group has been very responsive and helped in every way. A blessing in getting through all the crises with Dad. I’m thankful that your service exists. I don’t know what would have happened without you.
 
Read More “Nancy C., Daughter of Client”

Nancy C.
Daughter of Client






Heather M., Senior Service Provider
Ellen provides a very valuable service to the seniors in our community. She is very professional and shows an inordinate amount of compassion for her clients! She has been a pleasure to work with on
… 

  Ellen provides a very valuable service to the seniors in our community. She is very professional and shows an inordinate amount of compassion for her clients! She has been a pleasure to work with on a professional level as well.
 
Read More “Heather M., Senior Service Provider”

Heather M.
Senior Service Provider






Sharon I., Daughter of Client
As a Geriatric / Lifecare Manager, Ellen Platt and the Option Group provided me trustworthy direction and facilitated good reliable services for my 87 year old Dad. She explained how the system worked, and guided
… 

  As a Geriatric / Lifecare Manager, Ellen Platt and the Option Group provided me trustworthy direction and facilitated good reliable services for my 87 year old Dad. She explained how the system worked, and guided me through all the glitches during a very stressful time. Because of her assistance, Dad’s transition from rehab to home went quite smoothly. I wouldn’t hesitate to contact The Option Group in the future.
 
Read More “Sharon I., Daughter of Client”

Sharon I.
Daughter of Client






Phil W., Son of Client
My family contacted Ellen Platt when my parents were in need of guidance for my mother, who was recovering from a hospital stay due to spinal stenosis and Alzheimer’s. She actively investigated their situation, including
… 

  My family contacted Ellen Platt when my parents were in need of guidance for my mother, who was recovering from a hospital stay due to spinal stenosis and Alzheimer’s. She actively investigated their situation, including personally meeting with both of them, and following up with the nursing staff caring for my mother. Her recommendations were very helpful in locating a permanent facility for Mom, and helping facilitate the processes of evaluation and application. I have recommended her to a coworker since then and would do so again. Her services are excellent.
 
Read More “Phil W., Son of Client”

Phil W.
Son of Client






Richard A., Attorney/Guardian/POA
Over the years I have referred matters to others. But simply stated, because of her knowledge, experience, willingness to go the extra mile, patience and enthusiasm for her job, Ellen Platt is the best geriatric
… 

  Over the years I have referred matters to others. But simply stated, because of her knowledge, experience, willingness to go the extra mile, patience and enthusiasm for her job, Ellen Platt is the best geriatric case manager I have employed or referred clients to.
 
Read More “Richard A., Attorney/Guardian/POA”

Richard A.
Attorney/Guardian/POA
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				Get Helpful Tips from our Resource Library
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														5 Tips to Manage Parkinson’s: Maintaining Independence and Improving Quality of Life

				
					Apr 1, 2024 | Chronic Illness
By Stacy Alcide Parkinson's Disease is a slow, progressive neurodegenerative disorder that affects about one million Americans. The exact cause is still under investigation, and various factors, including a combination of genetic and environmental factors, may...


read more
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														Spring Cleaning for Better Health: 6 Tips for Seniors

				
					Mar 11, 2024 | Aging Life Care, General
By Steve Gale, Business Development Coordinator The winter chill has mostly faded away, and as flowers bloom, this is the perfect time for seniors to embrace the rejuvenating spirit of Spring through a bit of "spring cleaning." This annual tradition isn't just about...


read more
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														2024 Vaccine News You Need Now to Protect Yourself and Others

				
					Mar 7, 2024 | Aging Life Care, Educational Advocacy
By Stacy Alcide, RN The Centers for Disease Control and Prevention (CDC) regularly provides updates on new vaccines and vaccination recommendations as a part of their ongoing efforts to ensure public health. Updates can occur as new vaccines are developed and approved...


read more
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				MD: 410-667-0266

PA: 717-287-9900 / 610-885-8899 /
215-896-6756

DE: 302-858-6449
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				Download Our Latest Resource Guide
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				Safe-At-Home PLUS Subscription			

		

		

				
				This service includes everything in our Safe-At-Home subscription and provides up to 2 monthly visits with the patient.
	The 2 monthly visits can be 1:1, virtual visits (or a combination), or attending a scheduled appointment with the patient (such as a Dr’s appointment, dentist, legal, financial, etc.). When our care manager attends a physician visit, we receive important medical information first-hand and can ask key follow-up questions, ensuring patient advocacy for your loved one.
	Care manager travel time and mileage are included!
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			MD: 410-667-0266

PA: 717-287-9900 / 610-885-8899
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				Download the Free Resource			
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				Same Day Discharge Package			

		

		

				
			A discharge from a facility can happen suddenly. When you need help right away, our Same Day Discharge Package is security for you and your family. One of our highly experienced care managers will meet your loved one at the facility upon discharge, ensure safe transition to home or facility and assist the family with implementing post-discharge instructions. This service provides up to 10 total hours of care manager time, including travel time and mileage.
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				Transition Package			

		

		

				
				Are you a current patient, or do you need help with transitioning a loved one? The Option Group will research all candidate facilities, assess them based on patient needs, create a personalized transition plan and review with the patient and family.
	This service is for patients who have previously received a full clinical assessment by The Option Group.
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				Planned Discharge Package			

		

		

				
				Have you received notice that a loved one is being discharged from a hospital or a facility in the next 48 hours? One of our highly experienced care managers will meet your loved one at the facility upon discharge, ensure safe transition to home, provide a full clinical assessment and assist the family with implementing post-discharge instructions.
	Includes coordinating needs for any additional support such as home care, skilled services, hospice, durable medical equipment and scheduling any follow-up medical appointments.
	The planned discharge package includes up to 10 total hours of care manager time, including travel time and mileage!
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				New Patient Assessment and Transition Package			

		

		

				
				This popular package provides a full clinical assessment from one of our expert care managers, along with researching, assessing and vetting of all candidate facilities based on patient needs. A comprehensive transition plan is created and reviewed with the patient and family.
	The assessment and transition package provides up to 10 total hours of care manager time, including travel time and mileage!
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				Safe-At-Home Subscription			

		

		

				
				Make sure your loved one is always Safe-At-Home. This service provides a monthly visit with the patient, all needed calls and communications with the patient and family during the month, as well as coordination of appointments, resources, and calls with physician and medical support team members. 
	One monthly visit can be a 1:1 visit, a virtual visit, or attending a scheduled appointment with the patient (such as a Dr’s appointment, dentist, legal, financial, etc.). When our care manager attends a physician visit, we receive important medical information first-hand and can ask key follow up questions, ensuring patient advocacy for your loved one.
	Care manager travel time and mileage are included!
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				Initial Welcome Package			

		

		

				
			One of our highly experienced care managers will meet with the patient and family (virtually or in-person) to gather all necessary information to complete a full clinical assessment. This includes performing all needed tests, as well as researching all appropriate options and resources. A complete care plan with recommendations will be created and reviewed with the patient and family.
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				Free 30 Minute Consultation			

		

		

				
			Call us at 410-667-0266 to schedule your free consultation and learn how The Option Group can help you.
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				Package Title Here			

		

		

				
			Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
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